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Recruitment: The Future of 
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Library assistants, 197–98
Library Automation and Management 
Program (LAMP), 539–40
Library automation systems, 495, 498, 
539–40
Library buildings. See Physical 
buildings
Library catalogs
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573index
Sejm Library, Poland, 490–91, 498
video collections, 406
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Stortingsbiblioteket (Library of the 
Norwegian Parliament), 422
O
Obsolescence, format, 352, 365–66, 
374–75
Occupational segregation, 194–95, 
205–8
OCR (optical character recognition), 
541
Oireachtas Library, Ireland, 481–82
Older employees. See Age issues
Online delivery, video. See Video on 
demand
Ontario, Canada, 16
OPAC. See Library catalogs
Open source software, 540
Organization for Economic Co-
operation and Development 
(OECD), 111–14
Organization for Security and 
Cooperation in Europe (OSCE) 
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Pilot testing, 158–60, 162t, 305–6, 403
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PricewaterhouseCoopers, 98
Pricing. See Fees
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